
 
From: shelley_dcl@sta.nsw.gov.au [mailto:shelley_dcl@sta.nsw.gov.au]  
Sent: Monday, 28 July 2008 3:09 PM 
To: Darren Eurlings 
Cc: Rachel_Byrnes@sta.nsw.gov.au; Glenn_James@sta.nsw.gov.au 
Subject: Falo 

 
On Sat Night, Falo discoverd one of our maintenance staff, Keith Glenn, who had collapsed and was 
suffering a heart attack. He alerted the appropriate personnel, thus ensuring that Keith received timely 
medical attention.  Keith is now in hospital  but is in a satisfactory condition.  
 
Falo's alertness and prompt action quite possibly saved Keith's life, and I would like to ensure that his 
actions are acknowledged and express our appreciation.  
 
Regards,  
 
Shelley de Courcy Lys 
A/Depot Manager 
Burwood Depot 
9582 4410 
0434 070 443  


