From: Adam Byrne [mailto:A.Byrne@uws.edu.au]
Sent: Friday, 24 April 2009 8:35 AM

To: Mytch Jeffrey

Subject: FW: Security at Parramatta campus library

Mytch

Please pass on my thanks to Con and Mohammad.

This is excellent feedback and your support in making this work is greatly appreciated..
Kind regards, Adam

Adam Byrne MBA, cPP

Senior Manager

Campus Safety & Security

University of Western Sydney

NSW Security Master Licence # 407734383

Ph: 02 4570 1312
Mb: 0414 017 342
Fx: 02 4570 1450

Em: a.byrne@uws.edu.au

From: Meg Boness

Sent: Friday, April 24, 2009 8:27 AM

To: Adam Byrne

Cc: Anita Ozols

Subject: Security at Parramatta campus library

Dear Adam,

Firstly, I would like to tell you that Mohammad is providing the Library at Parramatta with excellent
service! He is a very firm with the students and has already made an impact on the noise and
behavioural issues in the library. | am aware that the majority of his time with has been through the
break however, there has been a steady stream of students through the doors and he is certainly
making his presence felt. | believe that there is a glimmer of hope now............

.......... Could you please pass on our appreciation of Mohammad’s good work to Con and
Mohammad.

Many thanks Adam and | hope you have a lovely weekend.
Cheers
Meg

Meg Boness

Associate Librarian, Client Services

University of Western Sydney

Locked Bag 1797, Penrith South DC, NSW, 1797
Tel: 61-2-9852-5939

M: 0408637597
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